
	

	

	
	
	
	

TERMS	&	CONDITIONS	
	
	

SAMPLING	&	PRODUCTION	
Sampling	 lead-time	 is	 usually	 2-4	weeks.	We	do	our	 best	 to	 obtain	 your	materials	 required	 for	 sample	production,	
however,	the	sampling	time	period	may	vary	based	on	Brand	New	Swimwear	ability	to	source	fabric	from	third	party	
suppliers.	Brand	New	Swimwear	hold	on	no	responsibility	for	variance	in	sampling	lead-time	previously	expressed	to	
you	either	in	writing	or	by	oral	agreement	as	a	result	from	delays	caused	by	third	party	fabric	suppliers.	
	
Sampling	 incur	a	2-4X	 loading	fee	of	the	final	wholesale	unit	price	which	will	be	agreed	upon	between	yourself	and	
Brand	New	Swimwear	prior	to	the	commencement	of	sampling	production.	Sampling	also	 incurs	a	development	fee	
the	covers	sample	matching,	pattern	making,	drafting	or	adjustment,	grading	and	re-working.	Pattern	making	 is	$80	
and	grading	$60.	More	details	on	pricing	in	Brand	New	Swimwear	Price	List.	
	
Any	amendments	to	samples	or	production	have	to	be	submitted	to	us	 in	writing,	preferably	via	our	email	address,	
info@brandnew-swimwear.com	prior	 to	 the	 commencement	 of	work.	We	 pride	 ourselves	 on	 our	 efficiency	 and	 as	
such,	any	amendments	required	during	the	production	process	after	an	order	been	confirmed	will	required	you	to	pay	
for	work	that	has	already	been	completed	or	any	extra	work	incurred	as	a	result	of	those	amendments.	
	
Bulk	production	will	 commence	once	all	 samples,	 fabrics,	 trims	and	prices	are	agreed	 in	writing	between	the	Client	
and	Brand	New	Swimwear.	Lead-time	for	bulk	production	is	between	8-12	weeks	depending	on	the	size	of	your	order	
and	fabric	availability	from	third	parties.	You	will	be	updated	accordingly	if	any	delays	occur	as	a	result	of	third	party	
suppliers.	
	
Bulk	production	orders	are	placed	via	writing	us	an	order	 sheet	provide	 to	you	and	submitted	by	you	 to	us	via	 the	
email	address	featured	in	Clause3.	No	verbal	orders	are	accepted	without	written	confirmation.	
	
A	 deposit	 of	 50%	 of	 the	 total	 order	 value	 is	 required	 before	 any	work	 commences	 and	 the	 production	 clock	 only	
begins	 ticking	 after	 receiving	 the	 deposit.	 Sampling	 is	 pre-paid	 in	 full	 as	 estimated	 by	 Brand	 New	 Swimwear	 and	
agreed	by	Client.	
	
Once	an	order	has	been	completed,	the	balance	owning	to	Brand	New	Swimwear	is	required	before	we	release	any	
goods	to	you.	Your	chosen	cargo/freight	company	is	able	to	ensure	all	goods	have	been	completed	and	the	payment	
of	balance	owning	to	Brand	New	Swimwear	is	payable.	
	
We	commit	100%	for	resources	to	ensure	all	deadlines	are	met,	however	some	fabric	sources/suppliers	may	become	
exhausted	and	this	 is	could	potentially	effect	deadline	dates.	This	 is	both	costly	to	you	and	us.	Such	an	unavoidable	
factor	 has	 to	 be	 considered	 and	 will	 be	 discussed	 prior	 to	 placing	 an	 order.	 We	 take	 no	 responsibility	 if	 a	 fabric	
suddenly	become	unavailable	or	 is	delayed.	This	 includes	fabric	 that	 is	specifically	ordered.	Any	cancelations	due	to	
this	will	be	refunded	or	credited	to	your	existing	account	balance.	
	
We	at	Brand	New	Swimwear	understand	and	adhere	to	the	concept	and	meaning	of	a	“deadline”	date.		
Any	foreseeable	delays	will	be	flagged/notified	and	discussed	with	you	before	any	delays	actually	occur.		
In	order	 for	us	 to	 remain	on	 time	with	deadlines	you	must	also	adhere	 to	our	 request	of	 issues	 such	as	payments,	
artwork	 submission,	 sample	 submission,	 approvals	 and	 request	 for	 any	 relevant	 information	 that	 is	 crucial	 to	
production	timelines.	Failure	to	do	so	on	your	behalf	may	result	in	missed	deadlines.	
	
You	 acknowledge	 that	 with	 small	 quantity	 fabric	 dying	 (usually	 less	 than	 900	meters)	 there	 is	 often	 a	 variance	 in	
colour	between	sample	 fabric	and	production	 fabric.	We	strive	 in	working	on	a	very	 low	tolerance	margin	however	
this	variance	needs	to	be	considered.	
	
	
	
	



	

	

	
	
	
	
	
	
	
A	schedule	booking	is	crucial	to	ensure	capacity	available	for	you	during	your	proposed	sampling	or	production	orders.	
This	will	schedule	be	agreed	upon	before	any	work	commences.	
	
	
PAYMENTS	
All	prices	are	quoted	in	USD	and	are	Ex-Factory	(Denpasar)	Bali,	Indonesia.	
Payments	need	to	be	cleared	in	our	nominated	bank	account	before	any	work	commences	or	goods	are	released.	
A	payment	invoice	for	any	taxation	or	importation	purposes	will	be	supplied.	
	
In	the	event	that	an	order	is	split	in	delivery,	a	50%	credit	balance	of	the	order	value	must	remain	in	your	account.	No	
delivery	will	be	split	and	sent	unless	the	balance	owning	on	the	first	shipment	is	settled	and	a	payment	of	50%	to	the	
value	of	the	second	shipment	is	made	as	security.	
All	orders	are	confirmees	by	receving	your	deposit,	which	is	non-refundable.	
	
Brand	New	Swimwear	the	rights	to	liquidate	any	orders	corresponding	to	any	balances	owing	if	any	an	order	has	been	
completed	for	60	(sixty)	days	and	final	payment	has	not	been	made.	
	
	
PRICING	
Unit	 price	 for	 each	 item	 includes	 fabric,	 cutting,	 sewing,	 trims,	 embellishment,	 quality	 control,	 packaging	 and	
composition/care	labels	unless	otherwise	agreed.	
	
Orders	to	the	value	of	more	than	$10,000	(ten	thousand	dollars)	will	also	include	branding	labels	and	swing/price	tags.	
	
You	are	required	to	pay	all	shipping	fees	for	sampling,	production,	fabric	swatches	and	artwork	documents.	
	
Any	Indonesian	customs	duties	including	importation	taxes,	VAT	and	payments	to	Indonesia	custom	officials	incurred	
whilst	importing	fabric,	samples	or	production	will	paid	by	the	client.			
	
	
MINIMUMS	
Our	minimums	are	25	pieces	or	items	per	style	in	a	single	color	way	or	print,	this	may	vary	depending	on	the	style	of	
actual	garment.	
	
A	smaller	garment/item	such	as	 infant	wear,	homewares,	small	accessories	will	 incur	a	higher	minimum	and	will	be	
quoted	prior	to	commencing	work/sampling.	
	
Our	total	order	minimum	is	250	pieces	or	$5,000	which	ever	comes	first.	
	
We	reserve	the	right	to	charge	an	extra	loading	fee	if	the	order	is	below	minimum	quantities.	
	
Minimums	are	dictated	also	by	printing	&	dyeing	minimums	from	third	party	suppliers.	
	
	
RETURN	/	DEFECTS	
Any	defects	that	include	:	faulty	workmanship,	incorrect	make	or	colour/print	defects	may	be	returned	within	14	days	
from	receiving	the	goods	for	either	:	a	credit,	exchange	or	purchased	at	a	discounted	price.	
	
	
	
	



	

	

	
	
	
	
	
	
	
Any	returns	need	to	be	advised	or	notified	by	writing/email	to	info@brandnew-swimwear.com	for	approval.	
	
Any	return	shipping	costs	is	borne	by	the	client,	re-shipping	costs	will	be	borne	by	Brand	New	Swimwear.	
	
Our	 returns	 policy	 does	 not	 cover	 misuse	 or	 mishandling	 by	 the	 user	 or	 damage	 whilst	 shipping,	 any	 returns	 are	
reviewed	and	if	misuse/mishandling	of	the	item(s)	is	determined	we	unfortunately	cannot	accept	the	return.	
	
	
Our	 returns	 police	 does	 not	 cover	 any	missing	 information	 from	 specs	 or	 samples,	 if	 the	 client	 forgets	 to	mention	
important	specifics	Brand	New	Swimwear	cannot	be	held	responsible	for	the	production	result.	
	
Any	expression	of	unsatisfactory	/	faulty	goods	or	service	is	dealt	with	seriously	and	promptly.			
	
	
SHIPPING	
We	 do	 not	 handle	 any	 bulk	 production	 shipping	 or	 take	 any	 responsibilities.	 We	 simply	 recommend	 or	 suggest	
cargo/freight/courier	companies	whom	we	have	had	good	dealings	with.	
	
All	production	is	packaged	professionally	and	can	be	tailored	to	each	client’s	needs.	
	
For	 shipping	 to	us	we	recommend	DHL	as	courier	 for	 fast	and	 reliable	delivery.	No	more	 than	10	garments	 in	each	
package	to	avoid	import	duties	is	recommended.	
	
	
CONFIDENTIALITY	
We	Do	Not	disclose	you	as	a	customer	other	parties	or	clients	unless	otherwise	agreed	upon.	
	
We	 Do	 Not	 disclose	 any	 monetary	 or	 order	 figures	 that	 you	 place	 with	 us	 to	 any	 third	 parties,	 international	
government	agencies	or	other	clients	without	prior	notification.	
	
We	may	 ask	 you	 for	 product	 images	 to	 be	 used	 for	 our	 portfolio.	 In	 this	 event	we	will	 only	 use	 such	 copyrighted	
images	with	your	written	consent.	
	
We	will	not	sell	or	publish	any	of	your	copyrighted	material,	copyrighted	product	or	copyrighted	prints	unless	given	
written	consent	by	you.	
	
We	 will	 never	 reproduce	 your	 particular	 produce/style/item	 for	 our	 own	 self-gain,	 another	 client	 or	 related	
competition.	
	
We	ensure	that	copyright	issues	are	upheld	on	our	end,	however	take	no	responsibility	for	bad	practices	taken	out	by	
third	party	suppliers	such	as	fabric	printers,	excepted	third	party	suppliers	wholly	or	partially	controlled	by	Brand	New	
Swimwear.	
	
We	 have	 in	 place	 written	 Non-Disclosure	 Agreement	 with	 our	 prominent	 third	 party	 suppliers	 to	 ensure	 our	 IP	 is	
protected	as	best	as	possible	under	the	Republic	of	Indonesia	IP	laws.	
	
By	signing	this	agreement	you	acknowledge	that	you	(the	client)	have	read	and	understood	the	terms	and	conditions	
contained	in	this	agreement.	Thank	you	for	your	business.	
	
	
	


